
Reservation Policy: 
 
A reservation via e-mail is required for each booking in order to be confirmed. Your 
email has to be  sent at the following address panagiotismaravelias59@gmail.com , in 
which the guest should describe the desirable check in and check out dates , the specific 
number of guests as well as the desirable type of room (double room, triple room, 
family room, bungalow). 
 
In order to complete the reservation of the rooms an advance payment is necessary , 
which is the 50% of your total stay price. 
 
The only currency accepted is EURO (€) .  
 
In case of email reservation, you have to deposit the required amount of money to the 
provided bank account within 3 working days. In case of bank transfer , please provide 
us with the name under which the reservation has been made. 
 
The remaining balance of bookings made with a 50 % deposit will be charged upon 
check in (by credit card or in cash). 
 
Any bank transfer fees or currency conversion fees , shall be covered solely and 
exclusively by you. 
 
From January 2018 , an additional stay tax of 0.50 € per room per night will be charged 
on the total amount of the stay upon payment of the bill, upon arrival. This amount is 
not included in the room rate. 
 
Cancellation Policy (Non refundable Rates): 
 
The guest is obliged to maintain the reserved room, until the agreed time otherwise the 
guest is obliged to compensate the total price of the reservation. 
Also, our Hotel will have the right to keep the full amount of the deposit. 
 
Terms of accommodation: 
 
Check-in time is from 14:00 pm. 
Check -out time is until 12:00 pm. 
It is not allowed to accommodate more than the agreed number of guests in the rooms. 
Pets are allowed in the hotel upon request. 
Full breakfast is included in the price which is served between 8:00 am and 11 am. 
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